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Discussions with Users)
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Document Business Processes)

4. MFLANIULALT IV INLUUTOUD 1N (Distribute and Collect

Questionaires)
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INTERVIEW REPORT

Interview notes approved by:

Person interviewed:
Interviewer:
Date:
Primary purpose:

Summary of interview:

Open items:

Detailed notes:
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N159LASIZMLANAS (Document An

Study of existing material describing the current system

Forms, reports, policy manuals, organization charts describe the
formal system

Look for the informal system in user additions to forms/report and
unused form/report elements

User changes to existing forms/reports or non-use of existing
forms/reports suggest the system needs modification




N159LASIZMLANAS (Document An

The customer made & mistake_ The staff had to acd addithonal

This shouwid be Iabaled information about the type of animal

Owner's Nam e 1o pravent and the avimal's date of brth,. This

confusion, information showudd be added to the
Nnew form n the to-be system.

P

CENTRHAL VETERINARY CLINIC
Patient informaton Card

i

Pet's Name: Sulty Ealtca TIS/F9

Name: Doy Fat Smith

Address: 100 Central Cours. w.-oto

Teronso, Ontarieo K7L 3NG

S
Phons Number: / 5655-3400

The customer did not Include
area code in the phone
number. This shouwd be made
more clear.
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 Joint Application Design (JAD)
* Prototyping




Joint Application Design (JABD)
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Joint Requirements Planning: JRP
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unurnnattluly JAD l?‘

- Facilitator
— A TlugENUN17819H JAD techniques

_ U7 Sets agenda and guides group

processes
« Scribe(s)
— MMUN Record content of JAD sessions

« Users and managers from business area with

broad and detailed knowledge




Figure 6-6 Illustration of the typical room layout for a JAD

Source: Adapted from Wood and Silver, 1995.
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(Stakeholders : The Source of System Requirements)
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1. 197199352 UY (System Owners) Sponsors
9
2. {19521 (System User)
3. UNODALUUILUY (System Designers)

4. UNWAUITLVY (System Developers) Programmer
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Type of information
Depth of information
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User involvement

Cost

Combining techniques
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Joint Application Document
Inferviews Design Questionnaires  Analysis  Observation
Type of information Asis, improvements,  Asis, improvements,  Asds, improvements Asts Asis
lobe lobe
Depth of information High High Medium Low
Breadth of informafion Low Medium High High
Integration of information Low High low Low
User involvement Medium High low Low

Cost Medium low=Medium low low
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Functional Requirements

1. Weather Station Inputs

1.1

1.2
1.3

System accepts Weather Station Readings transmitted from Remote
Weather Stiations

System supports new Remote Weather Stations when added by engineers
System accepts changes to Remote Weather Stations when made by
engineers

2. Road De-icing

System produces road de-icing schedule

System records all roads that have been treated

System recsives road condition information from road sensors

System produces updated road de-icing schedule using road treatment
and road sensors data

Nonfunctional Requirements

1. Operational
1.1 The system must be useable by a worker standing outside in cold, wet weather

1.2 The system must be useable in dim lighting
1.3 The system must interface with applications running on Remote Weather
Stations

2. Performance
2.1 The system polls road sensors every 10 seconds
2.2 Road temperature readings will be accurate 1o within + —2°Centigrade
2.3 The system achieves 992, uptime

2. Security
3.1 The system ensures that road treatment reports are from authorized truck

drivers only

2. Cultural, Political and Legal
4.1 The system uses Remote Weather Stations produced by ABC Company
4.2 The system must accept US and European road numbering systems

Sowrce: Adapted from Volere Reqguirerments Specifficabon Tempiate, the Allantic Systerns Guiks Lid.
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Static
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Static Descriptions of
Requirements

Data Abstraction
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Semester Record
Semester Type
Semester date
Grade point average
Completed hours

Semester Type
(Fall,Spring,Summer)

Address Information
Telephone number
Street address
City
State
Zip code

Student Record
Name
Student number
Address Information
Number of semesters
{Semester record }
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Activity

Diagram

Customer

Salesperson

Technical expert

Request
quote

Develop notes
of requirements

Ask help?

Yes
No

Enter data
into system

Check
requirements

Enter data

into system

Review the
quote

Changes|required?

—

No

4

Accept quote
as order

Calculate
quote
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description of the approach
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Document

detailed characteristics of the
proposed system

UTTIAUANHUL [AYAZIDIAUDITZUUNITHAIU

MUUATO IR WINFUANUITL VMU RTURUT Tz
AU AUANYAIZUBIYONA ANNFURUTILHINToYaIaY
Wandu deyauazvoyanonueaaz TUssa 5Iud
Muuadalszanimmvesszuuidesnsaremy A
andee naideams Hudu




Requirements Definition ‘?‘
Document

environment

MUUADIANINLINBONNADINT 1HU

myaduayu(SUpport)
anulasans(Security)
anuiluaiud(privaacy)

s S A S I Y
J1IPILITHITO %@W@Ll?ﬁﬂ@]@\‘lﬂ?i




REQUIREMENTS REVIEW®

e mMslszgunuszrINauMuIINANaLILazgna1 oulsznoy
lidae uaueeniul NMUOUNATeY ANNUIANT IATITI
Adfszuy AuSmsseauae 9ad Tashimsasaeuluises
faste 117l




REQUIREMENTS REVIEW®

=< 9 Y] J
asndeudu ez Inglssaanvo sy UL

‘Vﬂﬂﬁ!f]_ld’ifJ‘U!,‘VIEJ‘fIJﬂ’JHJWENﬂﬁﬂﬂ?ﬁuﬂﬂﬂlﬂWﬁﬂﬂﬂLm ’N]ﬂ‘ﬂ’i ’e’f\‘lﬂ’ﬂﬂ’JﬂJ
@lENﬂﬁ‘l/lﬂTI’TuﬂuuﬂiQﬂULﬂWﬁﬂﬂﬂ‘ﬂ’JNll’Jlm Lﬂuﬁ\‘iﬂﬁ]%ﬂuiuﬂW’iW@JHW

@lﬁ’)ﬁ]ﬁ@ﬂﬂﬁﬂﬂ?Wll’)ﬂa@Nﬂqﬂﬂ?ﬁuﬂﬁ’i’ﬁ)ﬁ ‘Ull’l Iﬂﬂﬂﬁ’)ﬁ]ﬁ@ﬂﬂﬁﬂﬁﬂgﬁuwu‘ﬁ
FEHINTE TJ‘iJﬂiJﬁw‘U‘UﬂWEJL!?Jﬂ?J‘L!G] LHU ﬂﬁhlﬁﬁ"ll’t’]ﬁﬁﬁﬁul‘l/lﬁ Iﬂi\‘lﬁﬁN"U@Q
70 ‘U‘UI@EJGli’Jﬁ]ﬁ’ﬁ]ﬂﬂ\iﬂ’ﬂuﬂﬂ@]@ﬁllﬁwﬂ’ﬂuﬁi\lﬂiﬂl ﬂﬁi UﬁﬂﬂﬂﬂMNﬂﬂl’E}Q

70 ummummmma M%@UL%@@TN%ﬁﬂﬂWﬁﬂﬂﬂﬁ ﬂl@ﬂ?ﬁl&ﬂ@?ﬂﬂﬁﬂﬂ
@i’)ﬁ]ﬁ’t’)ll’JW?ﬂiJﬁﬂﬂﬁw‘V]11@143@1/\!{5311!11@%3\1

Y A ] % a Y o = Y d'd
qmﬂmm?fm“lumswwum%“lmzumm%sq Ao 1M IUT LN NV IHUN N
= Y q 9
ngalumsunym Iaganasnadsnmsn s

ﬂ?ﬂ?ﬁ@lﬂaﬂiuliﬂﬁﬂl@\‘iﬂ'l’i‘lflﬂﬁﬂ‘]_lﬁ Ul , ’J‘ﬁﬂﬁil&ﬂ'l’illfglmlelm’JWlJG]’ENﬂﬁ(lT‘i
’ﬁZJ‘Uiil! ’J‘ﬁﬂﬁ‘VWIﬂJ\‘ITHVIﬂﬁ’EJ‘Uﬁﬁ’JEDﬁE]‘Uﬂ’NﬂJﬁENﬂﬁ

v
~

,Qﬂhﬁﬂ?ﬂl@iﬂh%@gaﬂﬂﬁﬂﬂ




